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Research Overview:

Technology has a strong impact on management and organisational life as a whole.  It
is used as a production tool, support vehicle, service improver, and as a control
mechanism.  The electronic network, and in particular the e-mail media, is a
technology tool which enables a fast, accurate and effective means of communication.
Moreover, it has far reaching outcomes; perhaps even more than it was designed to
achieve.

The research question: E-mail as a new media: does it reduce/eliminate bullying,
increase it, or just alter it?
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